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Marketing is the science and art of exploring, creating, and delivering value to satisfy the
needs of a target market at a profit
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Marketing is the science and art of exploring, creating, and delivering value to satisfy the
needs of a target market at a profit
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6 Global Direct Employment by Industry in 2014
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6 Travel & Tourism Share of Service Exports (2014)

6 Direct Employment in 2014
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Buyer / User Persona User Persona Buyer Persona

Brian - Top Manager Gl  Christina - CRM Specialist Al  Kevin - IT Specialist

Goals Goals Goals

Brian is looking for a software product The main goal is for the product to be easy To get a product that is easy to integrate
that will boost the team’s productivity in use and not a road block when trying to into the current IT infrastructure, that
and help bring better results in the solve a particular problem. doesn't require intensive support.

long run

Motivations Motivations Motivations

- Decrease the time spent for - Intuitive interface - Easy integration with current infrastracture
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ACTION/PURCHASE

Buyer / User Persona

Brian - Top Manager

Goals

Brian is looking for a software product
that will boost the team’s productivity
and help bring better results in the
long run

Motivations

- Decrease the time spent for
doing routine operations
- Flat learning curve

Frustrations

- Low ROI
- The product takes way too much time
tointegrate and learn

User Persona

Christina - CRM Specialist m

Goals

The main goal is for the product to be easy
in use and not a road block when trying to
solve a particular problem.

Motivations

- Intuitive interface
- Easy to learn and use

Frustrations

- Messy navigation
- Not clear what to do at each stage.
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Buyer Persona

Kevin - IT Specialist

Goals

To get a product that is easy to integrate
into the current IT infrastructure, that
doesn't require intensive support.

Motivations

- Easy integration with current infrastracture
- Secure

Frustrations

- Requires a lot of support
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- manfa.com - Kompass.com - Tradeindia.com - Alibaba.com : il

dhgate.com - indioamart.com - made-in-china.com
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https://www.alibaba.com/
http://tradeindia.com/
http://www.kompass.com/
http://www.manta.com/
http://www.made-in-china.com/
https://www.indiamart.com/
http://www.dhgate.com/
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Cost Per Click : CPC

Cost Per mille : CPM

Cost Per Action :CPA
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site speed Culbs Cae O

valid codes e SO
indexed page b 29 (8,520
Time on site O

Bounce rate O

Unig visitor O

Page per visitor O
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validator.w3.org/'r

valid codes iza slAasS

Measage Finering

Warning This document appears to be written in Persian. Consider adding lang="fa" (or variant) to the htal starttag.
From Wne 2, colurmn 16, 10 line 3, cotumn 16

TYPE htol>w<htnl dir<"rti">~<head

For further guidance, consult fing 1hs overall lanoyuans of 3. Radse and Choosing Iantiia0e 1365

If the HTML checker nas misicentified the anguage of this document, please fik 20011 of $end e-mall 10 ¢ ne proglem

Warmning The type attribute is unnecessary for JavaScript resources.

From Ine 32, column 5; 10 line 32. column 75

eted <script typa="text/javascript” srce"/Resource/Scripts/iquery-2.1.4.35"2¢/scri

Emmor The border attribute onthe table elementis obsolete. Use CSS inatead.
From ine 145 column 72, 0 ine 145 column 142

"> <tsble style="border-spacing:0px;border-collapse:collapse;” border="8">—

Error No 1i elementin scope buta li end tag seen.
From ine 164 columin 25; 10 e 164 column 29

«/14><1i <)

Error An img element must have an alt attribute, except under certain conditions, For details, consult guidance on providing text alternatives for
images.
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» Translate this page
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* Tranziate this page

(Tilbaxystom co o

Pt b = pltinidi) §A s ok y > 2
hasyste o/ al e w Transiate this page

Zillasystem co




e IINEA OB Gl Aadagasa § WL A 53 G
393 1SS A g a0 Uad 70 WL . Jlas 60 U 40 O AEL 50 L) Al

Yo Jin paadd LA DU 10 O oald cladd o Syl QU5 L b W b 6 L 4 Oy

site speed Cuba &y

valid codes e (sla s
indexed page <l <9 S,
Time on site
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Uniq visitor
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Average Engagement Rate on Instagram

Mumber of Followers  Average ER
+=1M 1.97%
100K -1M 2.05%
20K - 100K 2.15%
S5K- 20K 2.43%
1K - 5K 5.60%
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https://support.google.com/analytics/answer/63 67342



https://support.google.com/analytics/answer/6367342

